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1. Introduction

This document outlines how to install both the Linkly EFT Client and EFT Server software when
using the Linkly IP Communications Gateway as the primary link to the bank. It covers multiple
setups, depending on the merchants configuration preference.

e Linkly EFT Software must first be installed on the PC which will act as the server which will
connect directly with the bank. The server requires an internet connection and not connect
via a proxy.

e Ifinstalling EFT software on more than one PC, please record the IP address of the server as
this may be required for further setup.

1.1 Before you start

Before you begin the installation of both the Linkly software and your EFTPOS terminal(s), you
should ensure you have the following;

e Ensure you have a LInkly ID and Password through your bank

Anintegrated EFTPOS terminal(s) provided by your bank.

An Internet connection (the server must not be connecting via a proxy)

The latest Linkly IP Communications Gateway installation software, (the software can be

downloaded directly from our website - https://linkly.com.au/merchants/downloads/

1.2 Bank Terminology

e Terminal ID: This is the number that uniquely identifies each EFTPOS terminal.
e Merchant ID : This number uniquely identifies each merchant

The bank will issue details for each terminal at the site as well as the connection to the bank.
The following outlines the details each bank will issue:

Merchant ID Terminal ID Help Desk Number

v 1800 039 025
Bendigo v v 1300132741
CBA v v 1800230177
First Data v v 1800 243 444
LIVE v v 1300780788
NAB v v 1300 369 852
St George v v 1300 650977
Suncorp v v 1300 836 055



https://linkly.com.au/merchants/downloads/

Westpac v v 1800 029 749

2. Installing the software for Linkly IP
Communications Gateway

When installing the software to set up for the Linkly IP Communications Gateway, the most
common choices are as follows;

1) A single POS terminal with a pinpad connecting to the Gateway (refer to Chapter 2.1)

Bank

Connection through Linkly financial gateway

Internet

Linkly data centre

Install software on this Optional fallback connection
POS as perchapter 2.1 U8 & to bank via internal modem

</
POS Pinpad

2) Multiple POS terminals with pinpads, and a dedicated server machine with no pinpad that
connects to the Gateway (Refer to Chapter 2.2 for installing the server software and Chapter 2.3
for installing the software on additional terminals)

Install softwareon  Connection through Linkly
this server as per financial gateway
chapter 2.2

Internet

Linkly
data centre

POS Pinpad

Install software
onthese POS’s as
= per chapter 2.4 =

POS Pinpad POS Pinpad

Optional falback
connection to bank




3) Multiple POS terminals with pinpads, with no dedicated server. In this case you will need to
select one of the POS to act as the server which connects to the Gateway.

Connection through Linkly
financial gateway

Internet

Linkly
data centre

Install software

Install software on these POS as
on these POS’s as per chapter 2.3
per chapter 2.4
/ /> Optional falback
</> 3 - - - connectionto bank - - - - - -
via internal modem
POS Pinpad Pinpad

2.1 Single POS with Pinpad

Visit the Linkly website and download the Linkly setup.exe -https://linkly.com.au/merchants
downloads/

5 setup - Linkly version 5.2.0.0 = >
License Agreement g
Please read the following important information before continuing. lmle

Please read the following License Agreement. You must accept the terms of this agreement before continuing
with the installation.

End-User Licence Agreement - LINKLY Pty Ltd ACN 095 605 284 M
This End-User Licence Agreement ("ELLA") iz a legal agreement between you and LINKLY Py Ltd ACN
095 609 284 ("LINKLY ") that covers the LINKLY software product, including any subsequent versions,
updates or enhancements (" Software”). By accessing or otherwise using any LINELY Software, you
agree to be bound by the terms of this EULA. ¥ you do not agree to be bound by the terms of this ELLA,
do not use any LINKLY Software. This EULA does not grant you any other rights but for the ones
contained herein.

1. GRANT OF LICEMCE: Thiz EULA grants you the right to use the Software only for its intended
purpose. You may not sell, resell, licence, rent, lease, lend, or otherwise transfer for value, the use of or
installation of the Software. You may not reproduce or redistribute the Software in any form or broadcast it
in any media.

T RESPOMSIBILITIES: Each party represents and agrees:

Read and accept it has full power and authority necessary to validly enter into and perform all of its obligations

his Agreement; and

agreement
aZkek omply with the other party’s reasonable securty, confidentiality and operational requirements of

uuhu—-h # hae haan mivan reaseanshla netica

W

@ | accept the agreement
(") 1 do not accept the agreement

< Back ||
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5 setup - Linkly version 5.2.0.0 - X
Select Destination Location &
Where should Linkly be inetalled? Linkly
Setup will install Linkly into the following folder.

To continue, click Next. Fyou would like to select a different folder, click Browse.

C\Program Files (x C | | Browse. ..

Best to accept all
defaults

At least 966 MB of free disk space is required.

<Back || Net> | | Cancel
i3 Setup - Linkly version 5.2.0.0 - 4
Select The Install Configuration F
Which corfiguration of Linkly do you wish to install 7 lmkly

Linkly Client And Server: Select this option if @ PINpad will be attached to thiz PC. This option will allow you to
corfigure your PIMNpad as well as your connection to the bank.

EFT-Server Only: Select this option if a PIMpad wil not be attached to this PC. Thiz option will allow you to
corfigure your connection to the bank.

Cffline Development: Select this option i you are installing the offline development system on this machine.
Mo connection to the bank can be corfigured.

|Liidyﬂeriﬂi1d5&’w(ﬁﬂhbadnihedtadmdtn&iapﬁ o

<Back || Newt> | | Cancel




5 setup - Linkly version 5.2.0.0 - X

Select Additional Tasks s
Which additional tasks should be peformed? lmkly

The EMS-Client iz an optional component which allows local and remote diagnostics of Linkdy.

The USB drivers are required for LUSB PlMpads to be able to communicate with Linkly. The driver install may
require a reboot of the PC.

] Install EMSClient Service
[+] Ingtall Ingenico USE drivers
[+] Install Verfone USB drivers

Select the driver
install

<Back || Net> | = Cancel
i3 Setup - Linkly version 5.2.0.0 - X
Ready to Install .
Setup is now ready to begin installing Linkly on your computer. llnkly

Click Install to continue with the installation.

After the software has been installed the Linkly Configuration Wizard will open to guide
you through the configuration process.

| <Back || nstal | | Cancel

Installation will take a few seconds and then the Configuration Wizard will appear.




2.1.1 Configuration Wizard

Linkly Configuration Wizard - 3.0.3.1 x

CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1

If you have a USB pinpad connect it now.

Refer to the help guide for hardware installation instructions.

Plug in your
pinpad and Click
“Next” to begin

® Exit @ Restart

Linkly Configuration Wizard - 3.0.3.1 X

CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1)

Auto Detect

Click on the detect button to find Linkly devices on the network

@ Detect show Full Log

Press “Detect” to attempt

to locate any Pinpads
connected to the PC

X Exit () Restart skip (©) Next @)




Linkly Configuration Wizard - 2.0.3.1 *
CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1

Auto Detect

Click on the detect button to find Linkly devices on the network

@ Detect Show Full Log
No PINpads were detected

No PE6 Modems were detected
No EFT-Servers with a PC-EFTPOS Gateway conneclion were detected

No network EMS-Servers were detected

X Exit () Restart skip Next )

Linkly Configuration Wizard - 3.0.3.1 *
‘CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1)

Select Your Bank

Select your bank from the list below

ANZ

Bankwest

Bendigo

CBA

First Data Merchant Solutions
NAB

St George

Suncorp

Touch

Westpac Select your Bank and

then Click “Next”

X Exit () Restart skip (&) Next @




Linkly Configuration Wizard - 3.0.3.1 e

CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1

Setting Up EFT-Client

Edit EFT-Client settings and click on next to continue

Pi“pad port: USB 5 If Serial select the COM port number

For all USB connections, select USB

Pinpad modem/printer configuration For WIFI connected pinpads select

TCPIP

W I want the to use the pinpad's internal modem/GPRS as my fallback |
I~ I want to use the pinpad's internal printer as my EFTPQS printer.

T I want to use the pinpad's internal modem/GPRS as my primary lirk to the banlk,

[~ View advanced settings...

X) Exit () Restart skip () Next &)

Linkly Configuration Wizard - 3.0.3.1 *

CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1)

Setting Up EMS-Client

Edit EMS-Client settings and click on next to continue

EMS Server IP; | 7|3

The EMS-Server is optional, and is not required for PC-EFTPOS to function correctly.

Enter your EMS-Server IP or click on skip to move to the next step.

[~ View advanced settings...

(X)Exit () Restart skip (&) Next )




Linkly Configuration Wizard - 3.0.3.1 X

VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1)

Setting up EFT-Server

Select your server connection type

CONFIGURATION WIZARD

~To the bank via another PC

Another PC on the network

~To the bank directly from this PC

PR ot e U
Click “Linkly Gateway”

P66/P67/P68 modem connected to this PC

X Exit  (9) Restart skip (©) Next )

Linkly Configuration Wizard - 3.0.3.1 X

CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1

Setting up EFT-Server Connection

Enter the details for the selected connection

Priority 0 - Low -

Line Name PC-EFTPOS Gateway

Select “High”

Username I Enter your Username
and Password issued by

Password | Linkly

Address |gw1.pceﬂp95.c0m

Port 443

X)Exit () Restart skip (@) Next )




Linkly Configuration Wizard - 3.0.2.1

*
CONFIGURATION WIZARD

VIEW HELP GUIDE (F1

EFT-Server Line Configuration Complete

VIEW ON-SCREEN KEYBOARD

Select "no" to continue or "yes" to enter additional connections

Do you need to enter another EFT-Server connection?

& No, I've entered all connections

~ Yes, I need to enter another connection

X Exit (D) Restart skip (©) Next )

Linkly Configuration Wizard - 3.0.3.1

*
CONFIGURATION WIZARD

VIEW HELP GUIDE (F1

Configuration Complete

VIEW ON-SCREEN KEYBOARD

Linkly configuration is now complete

Click “Complete”

skip (™) Complete @)




2.2 Dedicated Server Setup

Visit the Linkly website and download the Linkly setup.exe - https://linkly.com.au/merchants

downloads/
i3 Setup - Linkly version 5.2.0.0 b >
License Agreement .
Please read the following important information before continuing. l'-nle

Please read the following License Agreement. You must accept the terms of this agreement before continuing
with the installation.

End-User Licence Agreement - LINKLY Pty Ltd ACN 099 609 284 M
This End-User Licence Agreement ("ELUILA")is a legal agreement between you and LINKLY Pty Ltd ACN
95 609 284 ("LINKLY ) that covers the LIMKLY software product, including any subsequent versions,
updates or enhancements (" Software”). By accessing or otherwize using amy LINELY Software, you
agree to be bound by the terms of this ELILA. ¥ you do not agree to be bound by the terms of this EULA,
do not use any LINKLY Software. This ELILA does not grant you any other rights but for the ones
contained herein.

1. GRANT OF LICENCE: This ELILA grants you the right to use the Software only for its intended
purpose. You may not sell, resell, licence, rent, lease, lend, or otherwise transfer for value, the use of or
installation of the Software. You may not reproduce or redistribute the Software in any form or broadcast it
in any media.

WT RESPOMNSIBILITIES: Each party represents and agrees:

Read and accept it has full power and authority necessary to validly enter into and perform all of its obligations

his Agreement; and

agreement
Wk omply with the other party’s reasonable securty, corfidentiality and operational requirements of o

wihirh it hae haaon nivan reaennshla notica

(®) | accept the agreement
("1 do not accept the agreement

<Back [ Net> | | Cancel
% setup - Linkly version 5.2.0.0 - X
Select Destination Location &
Where should Linkly be instaled? linkly

Setup will install Linkly inta the following folder.

To continue, click Mext.  you would like to select a different folder, click Browse.

C\Program Files C | | Browse. .

Best to accept all

defaults

At least 96.6 ME of free disk space is reguired.

<Back || Newt> | | Cancel
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i3 setup - Linkly version 5.2.0.0 - X

Select The Install Configuration %
Which corfiguration of Linkly do you wish to install ? lmkly

Linkly Client And Server: Select this option if a PINpad will be attached to this PC. This option will allow you to
configure your PINpad as well as your connection to the bank .

EFT-Server Only: Select this option if a PIMpad will not be attached to this PC. This option will allow you to
configure your connection to the bank.

Offline Development: Select this option if you are installing the offline development system on this machine.
Mo connection to the bank can be corfigured.

Select “Server Only”
from the drop down box

|S€ner&iy[ﬂ?1?‘bad will not be attached to this PC)

<Back || Nest> | | Cancel
i3 Setup - Linkly version 5.2.0.0 - X
Ready to Install .
Setup is now ready to begin installing Linkly on your computer. llnkly

Click Install to continue with the installation.

After the software has been installed the Linkly Configuration Wizard will open to guide
you through the configuration process.

| <Back || nstal | | Cancel

Installation will take a few seconds and then the Configuration Wizard will appear.




2.2.1 Configuration Wizard

Linkly Cenfiguration Wizard - 3.0.3.1 x

CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1)

Introduction

If you have a USB pinpad connect it now.

Refer to the help guide for hardware installation instructions.

Click “Next” to

begin the install

® Exit @ Restart Skip @ Next @

Linkly Configuration Wizard - 3.0.3.1 s

CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1)

Auto Detect

Click on the detect button to find Linkly devices on the network

@ Detect Show Full Log

Press “Skip”

X Exit  (9) Restart skip (&) Next )




Linkly Configuration Wizard - 3.0.3.1 ot

CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1

Select Your Bank

Select your bank from the list below

ANZ

Bankwest

Bendigo

CBA

First Data Merchant Solutions
NAB

St George

Suncorp

Touch

Westpac

Select your Bank and

then Click “Next”

X Exit () Restart skip (©) Next @

Linkly Configuration Wizard - 3.0.3.1 X

CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1)

Setting up EFT-Server

Select your server connection type

~To the bank via another PC

Another PC on the network

~To the bank directly from this PC

PC-EFTPOS Gateway
P66/P67/P68 modem connected to this PC

® Exit @ Restart Skip @ Next @




Linkly Configuration Wizard - 3.0.3.1 x

CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1

Setting up EFT-Server Connection

Enter the details for the selected connection

Priority 5 Select “High”

Line Name

Username | Enter your Username
and Password issued by

Password | Linkly

Address Igwl.pceﬂpas.cnm

Port 443

X Exit  (9) Restart

(7]
2.
©

Linkly Configuration Wizard - 3.0.2.1 x

CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1

EFT-Server Line Configuration Complete

Select "no" to continue or "yes" to enter additional connections

Do you need to enter another EFT-Server connection?

& No, I've entered all connections

 Yes, I need to enter another connection

X) Exit () Restart skip Next




Linkly Configuration Wizard - 3.0.3.1 x

CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1

Configuration Complete

Linkly configuration is now complete

Click “Complete”

(%) Exit (D) Restart skip (@) Complete @)




2.3 POS with Pinpad Connecting to the Server

Visit the Linkly website and download the Linkly setup.exe - https://linkly.com.au/merchants

downloads/
i3 Setup - Linkly version 5.2.0.0 b >
License Agreement .
Please read the following important information before continuing. lmkly

Please read the following License Agreement. You must accept the terms of this agreement before continuing
with the installation.

End-User Licence Agreement - LINKLY Pty Ltd ACN 099 609 284 M
This End-User Licence Agreement ("ELUILA")is a legal agreement between you and LINKLY Pty Ltd ACN
95 609 284 ("LINKLY ) that covers the LIMKLY software product, including any subsequent versions,
updates or enhancements (" Software”). By accessing or otherwize using amy LINELY Software, you
agree to be bound by the terms of this ELILA. ¥ you do not agree to be bound by the terms of this EULA,
do not use any LINKLY Software. This ELILA does not grant you any other rights but for the ones
contained herein.
1. GRANT OF LICENCE: This ELILA grants you the right to use the Software only for its intended
purpose. You may not sell, resell, licence, rent, lease, lend, or otherwise transfer for value, the use of or
installation of the Software. You may not reproduce or redistribute the Software in any form or broadcast it

edia.

T RESPOMSIBILITIES: Each party represents and agrees:

LRI it has full power and authority necessary to validly enter into and perform all of its obligations
agreement his Agreement; and

{b}to comply with the other party's reasonable security, corfidentiality and operational requirements of

twhirh it hae haan nivan reaennshla notica

W

(®) | accept the agreement
("1 do not accept the agreement

<Back [ Net> | | Cancel

% setup - Linkly version 5.2.0.0 - X

Select Destination Location B
Where should Linkly be installed? Linkly

Setup will install Linkly inta the following folder.

To continue, click Mext.  you would like to select a different folder, click Browse.

C:\Program Files C | | Browse...

Best to accept all

defaults

At least 96.6 ME of free disk space is reguired.

<Back || Newt> | | Cancel
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5 setup - Linkly version 5.2.0.0 - %

Select The Install Configuration -
'Which corfiguration of Linkly do you wish to install? lmle

Linkly Client And Server: Select this option if @ PINpad will be attached to this PC. This option will allow you to
configure your PINpad as well as your connection to the bank.

EFT-Server Only: Select this option  a PINpad will not be attached to this PC. This option will alow you to
configure your connection to the bank.

Offline Development: Select this option if you are installing the offline development system on this machine.
Mo connection to the bank can be configured.

| Linkly Client And Server (A PINpad will be attached to this PC) v
<Back [ MNet> | Cancel
iS5 Setup - Linkly version 5.2.0.0 - *
Select Additional Tasks .
‘Which additional tasks should be pedformed? lmle

The EMSClient is an optional component which allows local and remate diagnostics of Linkly.

The USB drivers are required for USB PIMpads to be able to communicate with Linkly. The driver install may
require a reboot of the PC.

[+] Install EMSClient Service
[] Install Ingenico USE drivers
] Install Verfone USE divers

Select the driver
install

<Back || Net> | @ Cancel




i3 Setup - Linkly version 5.2.0.0

Ready to Install
Setup is now ready to begin installing Linkly on your computer.

Click Install to continue with the installation.

you through the configuration process.

After the software has been installed the Linkly Configuration Wizard will open to guide

X

linkly

o

< Back ‘l

Install

| | Cancel

Installation will take a few seconds and then the Configuration Wizard will appear.




2.3.1 Configuration Wizard

Linkly Configuration Wizard - 3.0.3.1 X

CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1

If you have a USB pinpad connect it now.

Refer to the help guide for hardware installation instructions.

Plug in your
pinpad and Click
“Next” to begin

® Exit @ Restart

Linkly Configuration Wizard - 3.0.3.1 s

CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1)

Auto Detect

Click on the detect button to find Linkly devices on the network

@ Detect Show Full Log

Press “Detect” to attempt

to locate any Pinpads
connected to the PC

X Exit  (9) Restart skip (&) Next )




Linkly Configuration Wizard - 3.0.3.1 X

'CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1

Auto Detect

Click on the detect button to find Linkly devices on the network

@ Detect Show Full Log
No PINpads were detected

No P86 Modems were detected
No EFT-Servers with a PC-EFTPOS Gateway connection were detected

Mo network EMS-Servers were detected

X Exit () Restart skip (@)

Linkly Configuration Wizard - 3.0.3.1 X

CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1

Select Your Bank

Select your bank from the list below

ANZ

Bankwest

Bendigo

CBA

First Data Merchant Solutions
NAB

St George

Suncorp

Touch

Westpac

Select your Bank and

then Click “Next”

X Exit () Restart skip (©) Next @




Linkly Configuration Wizard - 3.0.3.1 X

CONFIGURATION WIZARD
Setting Up EFT-Client
Edit EFT-Client settings and click on next to continue

VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1

Pinpad port: |'S: - For Serial Pinpad Select the Com Port

For all USB connections, select USB

Pinpad modem/printer configuration For WIFI pinpads select TCPIP

M I want the to use the pinpad's internal modem/GPRS as my fallbac
™ I want to use the pinpad's internal printer as my EFTPOS printer.
Im [ want to use the pinpad's internal modem/GPRS as my primary link to the bank,

[~ View advanced settings...

X) Exit () Restart skip (&) Next )

Linkly Configuration Wizard - 3.0.3.1 s

CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1

Setting Up EMS-Client

Edit EMS-Client settings and click on next to continue

EMS Server IP: | 2|3

The EMS-Server is optional, and is not required for PC-EFTPQS to function correctly.

Enter your EMS-Server IP or click on skip to move to the next step.

[” View advanced settings...

X) Exit  (0) Restart skip () Next )




Linkly Configuration Wizard - 3.0.3.1 x

VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1

Setting up EFT-Server

Select your server connection type

CONFIGURATION WIZARD

~To the bank via another PC

Another PC on the network
Click “Another PC
on the network”

~To the bank directly from this PC

PC-EFTPOS Gateway

P66/P67/P68 modem connected to this PC

X Exit  (0) Restart skip (@) Next )

Linkly Configuration Wizard - 3.0.3.1 X

VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1

Setting up EFT-Server Connection

Enter the details for the selected connection

CONFIGURATION WIZARD

Priority |0 - Low - Select “High”

Line Name |ISIN

Address I jil If the name / IP address
Port ¥ Use Default Port I.EEIOS of the server has not

appeared, type in the IP
address of the server..”

Next

X Exit  (0) Restart skip (©)




Linkly Configuration Wizard - 3.0.3.1 et

CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1)

EFT-Server Line Configuration Complete

Select "no" to continue or "yes" to enter additional connections

Do you need to enter another EFT-Server connection?

& No, I've entered all connections

© Yes, I need to enter another connection

X Exit  (9) Restart skip (@)

Linkly Configuration Wizard - 3.0.3.1 x

CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1

Configuration Complete

Linkly configuration is now complete

Click “Complete”

(X)Exit (0) Restart skip (@) Complete @)

If you have multiple POS to setup, repeat 2.3 for each one.
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